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ABSTRACT

Private sector banks have been responsible for
bringing remarkable transformation in the Indian banking
but due to presence of highly organized workforce and a
complex legal system in India, new challenges emerge in the
form of constant endeavour to improve productivity and
profitability. An attempt has been made to analyse the
performance of private sector banks by studying the
productivity parameters discussed as follows.
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. INTRODUCTION

Productivity Indicators

To study the productivity of private sector banks
certain productivity indicators such as business per
employee, profit per employee, business per branch,
operating expenses per branch and profit per branch have
been used.

1. BUSINESS PER EMPLOYEE

Business per employee for all private sector
banks is presented graphically in figure 5.1. Sharp
increase has been seen in business per employee of all the
private sector banks under study (figure 5.1). Business

per employee has increased around five times for most of
the private sector banks during the study period. Results
of descriptive statistics for business per employee of
private sector banks are presented in table 5.1. Mean
business per employee is highest for The Federal Bank
followed by The South Indian Bank. It is lowest for The
Dhanalakshmi Bank and The Lakshmi Vilas Bank Ltd.
Similarly, median business per employee is highest for
The Jammu & Kashmir Bank followed by The Karnataka
Bank and lowest for The Dhanalakshmi Bank, City Union
Bank and The Lakshmi Vilas Bank .Absolute variation is
lowest for ING Vysya Bank and The Dhanalakshmi Bank
while it is highest for The Karnataka Bank, The South
Indian Bank and Tamilnad Mercantile Bank. On the basis
of relative measure of risk, it is lowest for ING Vysya
Bank, The Dhanalakshmi Bank and The Jammu &
Kashmir Bank.It is highest for The Karnataka Bank, The
South Indian Bank and Tamilnad Mercantile Bank
.Conclusion can be drawn that The Federal Bank, South
Indian Bank and Tamilnad Mercantile Bank performed
very well in business per employee amongst private
sector Banks. City Union Bank, ING Vysya Bank, The
Jammu & Kashmir Bank and The Lakshmi Vilas Bank
Ltd. performed good whereas The Dhanalakshmi Bank
performed poorly. Further, relative variation is lowest for
ING Vysya Bank revealing consistent performance. It is
very high for Karnataka Bank indicating high variation.

Table-1.1: Descriptive Statistics for Business per Employee of Private Sector Banks.

(Rupees in lakhs)

Bank Arithmetic Median Standard Coefficient of
Mean Deviation (S.D.) Variation (C.V.)

City Union Bank 452.87 344.90 263.28 0.58

The Dhanalakshmi Bank 375.40 339.19 182.12 0.49

The Federal Bank 552.50 487.50 317.93 0.58

ING Vysya Bank 435.97 456.04 181.14 0.42

The Jammu & Kashmir Bank 531.21 508.00 270.53 0.51
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The Karnataka Bank 512.49 501.14 555.50 1.08
The KarurVysya Bank 534.07 464.00 298.54 0.56
The Lakshmi Vilas Bank Ltd. 430.07 400.50 232.66 0.54
The South Indian Bank 543.31 465.00 341.10 0.63
Tamilnad Mercantile Bank 541.51 404.73 337.66 0.62

Source: Data has been compiled from various issues of Trend and Progress of Banking in India, RBI Publication.
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Figure-1.1: Business per Employee

I1l.  PROFIT PER EMPLOYEE

Profit per employee for all private sector banks
is presented graphically in figure 1.2. The graph shows
that profit per employee increased at a very slow rate for
most of the private sector banks from year 2000 to year
2004, with marginal fall in year 2005 after which the rise
was sharp except few exceptions in between .Results of
descriptive statistics for profit per employee of private
sector banks are presented in table 1.2. Mean profit per
employee is highest for Tamilnad Mercantile Bank
followed by The Karur Vysya Bank. It is lowest for The
Dhanalakshmi Bank and The Lakshmi Vilas Bank Ltd.
Similarly median profit per employee is highest for The

KarurVysya Bank followed by The Jammu & Kashmir
Bank and lowest for The Dhanalakshmi Bank, The
Lakshmi Vilas Bank Ltd. and ING Vysya Bank .Absolute
variation is lowest for The Lakshmi Vilas Bank and The
Karnataka Bank while it is highest for Tamilnad
Mercantile Bank, The Federal Bank and The Jammu &
Kashmir Bank .Relative measure of risk is lowest forThe
Karnataka Bank, The Karur Vysya Bank and The Jammu
& Kashmir Bank. It is highest for The Dhanalakshmi
Bank, INGV and The South Indian Bank.

It can be concluded that Tamilnad Mercantile
Bank, The KarurVysya Bank and The Jammu & Kashmir
Bank gave best performance, City Union Bank, The
Federal Bank, The Karnataka Bankand The South Indian
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Bankgave average  performance  whereas  The
Dhanalakshmi Bank and The Lakshmi Vilas Bank Ltd.
performed poorly in terms of profit per employee
amongst private sector banks Further, relative variation is

lowest for The Karnataka Bank and The Karur Vysya
Bank indicating consistent performance whereas it is
highest for The Dhanalakshmi Bank, which showed quite
high variation.

Table-1.2: Descriptive Statistics for Profit per Employee of Private Sector Banks.
(Rupees in lakhs)

Bank Arithmetic Median Standard Coefficient of
Mean Deviation (S.D.) | Variation (C.V.)

City Union Bank 4.48 3.96 2.45 0.55

The Dhanalakshmi Bank .36 .75 1.97 5.47

The Federal Bank 4.39 3.98 3.16 0.72

ING Vysya Bank 2.25 1.67 1.98 0.88

The Jammu & Kashmir 532 500 2 80 053
Bank

The Karnataka Bank 3.38 3.67 1.31 0.39

The KarurVysya Bank 5.56 5.26 2.18 0.39

'Il_'thde Lakshmi Vilas Bank 176 1.48 96 055

The South Indian Bank 3.25 2.54 2.63 0.81
Tamilnad Mercantile Bank 5.83 4.58 3.76 0.64

Source: Data has been compiled from various issues of Trend and Progress of Banking in India, RBI Publication
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Figure-1.2: Profit per Employee

IV. BUSINESS PER BRANCH

Business per branch for all private sector banks
is presented graphically in figure 1.3.Sharp rise can be
seen in business per branch of ten private sector banks
from year 2000 to year 2013, except some marginal fall
in year2011- 2012.The rise was approximately four times
during this period .Results of descriptive statistics for

business per branch of private sector banks are presented
in table 1.3.Mean business per branch is highest for The
Jammu & Kashmir Bank followed by ING Vysya Bank.
It is lowest for The Dhanalakshmi Bank and The Lakshmi
Vilas Bank Ltd. Similarly median business per branch is
highest for The Jammu & Kashmir Bank followed by The
Federal Bank and lowest for The Dhanalakshmi Bank,
The Lakshmi Vilas Bank Ltd., and The South Indian
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Bank .Absolute variation is lowest for TheLakshmi Vilas
Bank Ltd. and The South Indian Bank while it is highest
for The Jammu & Kashmir Bank, ING Vysya Bank and
The KarurVysya Bank .Relative measure of risk is lowest
for The Jammu & Kashmir Bank, The Federal Bank, ING
Vysya Bank and Tamilnad Mercantile Bank. It is highest
for The Dhanalakshmi Bank, The Lakshmi Vilas Bank
Ltd., The South Indian Bank and City Union Bank.

Conclusion can be drawn that The Jammu &
Kashmir Bank and ING Vysya Bank performed
excellently. City Union Bank, The Federal Bank, The
Karnataka Bank, The KarurVysya Bank, The South
Indian Bank and Tamilnad Mercantile Bank performed
well and The Dhanalakshmi Bank and TheLakshmi Vilas
Bank Ltd. performed poorly.

Table-1.3: Descriptive Statistics for Business per Branch of Private Sector Banks.
(Rupees in lakhs)

. . . Standard Coefficient of
Bank Arithmetic Mean Median Deviation (S.D.) Variation (C.V.)
City Union Bank 6327.07 5355.01 3420.50 0.54
The Dhanalakshmi Bank 4248.69 2831.03 2972.96 0.70
The Federal Bank 7810.49 7657.27 3464.41 0.44
ING Vysya Bank 8131.06 7474.04 3757.76 0.46
The Jammu & Kashmir Bank 10841.12 10605.70 4813.41 0.44
The Karnataka Bank 6912.31 6571.80 3245.14 0.47
The KarurVysya Bank 7254.91 6219.05 3701.3 0.50
The Lakshmi Vilas Bank Ltd. 4399.48 3773.58 2405.18 0.55
The South Indian Bank 5224.87 4560.43 2814.00 0.54
Tamilnad Mercantile Bank 6922.51 6096.65 3172.83 0.46

Source: Data has been compiled from various issues of Trend and Progress of Banking in India, RBI Publication
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Figure-1.3: Business per Branch

V. OPERATING EXPENSES PER

BRANCH

Operating expenses per branch for all private
sector banks is presented graphically in figure 1.4. A look
at the graph for operating expenses per branch of selected

T T
2010 2013

private sector banks shows continue rise throughout the
period of study expect some marginal fall in between.
Operating expenses per branch of almost all the banks
under study increased from around Rs. 40 lakhs to Rs.100
lakhs during this period. Results of descriptive statistics
for operating expenses per branch of private sector banks
are presented in table 1.4. Mean operating expenses per
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branch is highest for ING Vysya Bank followed by The
Jammu & Kashmir Bank. It is lowest for The South
Indian Bank and The Lakshmi Vilas Bank Ltd. Similarly
median operating expenses per branch is highest for ING
Vysya Bank followed by The Jammu & Kashmir Bank
and lowest for The Lakshmi Vilas Bank Ltd., The
Dhanalakshmi Bank and The South Indian Bank
Absolute variation is lowest for The South Indian Bank
and The Federal Bank while it is highest for INVB, The
Dhanalakshmi Bank and The Jammu & Kashmir Bank
.Relative measure of risk (C.V) is lowest for The Federal
Bank, Tamilnad Mercantile Bank and The Karur Vysya
Bank .1t is highest for The Dhanalakshmi Bank, The
Lakshmi Vilas Bank Ltd. and ING Vysya Bank .It can be

concluded that The South Indian Bank and The Lakshmi
Vilas Bank Ltd. are the best Banks in terms of keeping
operating expenses per branch at minimum. City Union
Bank, The Dhanalakshmi Bank, Federal Bank, The
Jammu & Kashmir Bank, The Karnataka Bank, The
Karur Vysya Bank and Tamilnad Mercantile Bank gave
average performance. Whereas ING Vysya Bank
performed poorly in controlling operating expenses per
branch. Further relative variation is lowest for The
Federal Bank indicating consistent operating expenses per
branch where as it is quite high for The Dhanalakshmi
Bank revealing high fluctuations in its operating
expenses.

Table-1.4: Descriptive Statistics for Operating Expenses per Branch of Private Sector Banks.
(Rupees in lakhs)

. . . Standard Coefficient of
Bank Arithmetic Mean Median Deviation (S.D.) Variation (C.V.)
City Union Bank 56.33 53.84 24.75 0.44
The Dhanalakshmi Bank 63.04 45.32 45.69 0.72
The Federal Bank 74.27 74.57 24.02 0.32
ING Vysya Bank 128.82 128.19 59.92 0.47
The Jammu & Kashmir Bank 86.79 78.68 35.13 0.40
The Karnataka Bank 63.59 52.56 31.31 0.49
The KarurVysya Bank 75.57 67.12 29.69 0.39
The Lakshmi Vilas Bank Ltd. 53.44 43.32 27.82 0.52
The South Indian Bank 52.55 47.45 23.28 0.44
Tamilnad Mercantile Bank 79.07 73.21 30.07 0.38

Source: Data has been compiled from various issues of Trend and Progress of Banking in India, RBI Publication
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Figure 1.4: Operating Expenses per Branch
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VI. PROFIT PER BRANCH

Profit per branch for all private sector banks is
presented graphically in figure 1.5. If we look at the
graph it can be found that rise in profit per branch of
private sector banks under study was slow up to year
2004 after which there was marginal fall in the year 2005
and sharp rise afterwards till year 2012 for most of the
banks overall the trend was rising with small fluctuations
in between. Results of descriptive statistics for profit per
branch of private sector banks are presented in table 1.5.
Mean profit per branch is highest for The Jammu &
Kashmir Bank followed by The Karur Vysya Bank. It is
lowest for The Dhanalakshmi Bank and The South Indian
Bank. Similarly median profit per branch is highest for
The KarurVysya Bank followed by Tamilnad Mercantile
Bank and lowest for The Dhanalakshmi Bank, The

Lakshmi Vilas Bank Ltd.and The South Indian Bank
Absolute variation is lowest for The Lakshmi Vilas Bank
Ltd. and The Karnataka Bank while it is highest for The
Jammu & Kashmir Bank, ING Vysya Bank and Tamilnad
Mercantile Bank .On the basis of relative measure of risk
coefficient of variation is lowest for The Karur Vysya
Bank, The Karnataka Bank and The Jammu & Kashmir
Bank .It is highest for The Dhanalakshmi Bank, ING
Vysya Bank and The South Indian Bank .Conclusion can
be drawn that The Jammu & Kashmir Bank performed
excellently in terms of profit per branch .All other Banks
performed good except The Dhanalakshmi Bank and The
Lakshmi Vilas Bank Ltd. who performed very poor in
terms of profit per branch. Further The Karur Vysya Bank
showed low relative variation whereas other banks
showed high variation especially Dhanalakshmi Bank
whose coefficient of variation is remarkably high.

Table-1.5: Descriptive Statistics for Profit per Branch of Private Sector Banks.
(Rupees in lakhs)

. . . Standard Coefficient of
Bank Arithmetic Mean Median Deviation (S.D.) Variation (C.V.)
City Union Bank 49.60 43.74 25.75 0.52
The Dhanalakshmi Bank 4.28 7.57 15.95 3.73
The Federal Bank 46.87 49.86 26.50 0.57
ING Vysya Bank 33.87 21.06 33.87 1.00
The Jammu & Kashmir Bank 80.04 76.26 38.01 0.47
The Karnataka Bank 37.92 38.94 15.10 0.40
The KarurVysya Bank 66.13 59.90 25.87 0.39
The Lakshmi Vilas Bank Ltd. 16.54 13.00 10.67 0.65
The South Indian Bank 26.56 20.87 20.57 0.77
Tamilnad Mercantile Bank 62.83 54.82 33.61 0.53

Source: Data has been compiled from various issues of Trend and Progress of Banking in India, RBI Publication
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Figure-1.5: Profit per Branch
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VIl. CONCLUSION

As far as Private sector banks are concerned,
mean business per employee is highest for Federal Bank,
median business per employee is highest for The Jammu
& Kashmir Bank. Absolute variation is lowest for ING
Vysya Bank. Coefficient of variation is lowest for ING
Vysya Bank. Mean profit per employee is highest for
Tamilnad Mercantile Bank. Median profit per employee
is highest for Karur Vysya Bank. Absolute variation is
lowest for The Lakshmi Vilas Bank. Coefficient of
Variation is lowest for The Karnataka Bank. Mean
business per Branch is highest for The Jammu & Kashmir
Bank. Median business per branch is highest for The
Jammu & Kashmir Bank. Absolute variation is lowest for
The Lakshmi Vilas Bank. Coefficient of variation is
lowest for The Jammu & Kashmir Bank. Mean operating
expenses per branch is highest for ING Vysya Bank.
Median operating expenses per branch is highest for ING
Vysya Bank. Absolute variation is lowest for The South
Indian Bank. Coefficient of variation is lowest for Federal
Bank.

Mean profit per branch is highest for The Jammu
& Kashmir Bank. Median profit per branch is highest for
Karur Vysya Bank. Absolute variation is lowest for The
Lakshmi Vilas Bank. Coefficient of variation is lowest
for Karur Vysya Bank

REFERENCES

[1] Chander, Subash. (1987 Sep). Productivity in banking
industry. The Chartered Accountant, pp. 165-168.

[2] Chidambaram, R.M. (1996 June). Total quality
management in bank’s lending. Indian Banking Today
and Tomorrow, pp. 4.

[3] Dasgupta, Devajyoti. (2001). Profitability of Indian
public sector banks in the light of liberalization of Indian
economy—An overview. The Management Accountant.
Available at: http://icmai-rnj.in/.

[4] Desai, Divyesh & Manel, Namita. (1999). Collaring
the crisis. India: Business India.

[5] Ramamoorthy, K.R. (1998). Profitability and
productivity in Indian banking. Chartered Financial
Analyst, pp. 53.

[6] Gadkire, R.G. (1999). Corporate governance—
Applicability in the context of public sector banks. IBA
Bulletin. Available at: https://www.iba.org.in/.

[7] Patil, Rajashekhar O. (2014). Historical development
of banking. International Journal of Marketing and
Technology, 4(7), 133.

[8] Dunbar, Charles F. (1892). The bank of Venice. The
Quarterly Journal of Economics, 6(3), 308-335.

[9] Sarda, F. & J. Lleonart. (1993). Evaluation of the
Norway lobster (Nephropsnorvegicus L.) resource from
the  “Serola” bank off Barcelona  (western
Mediterranean). Science Marina, 57(2-3), 191-197.

[10] Fratianni, Michele U. & Franco Spinelli. (2005). Did
Genoa and Venice kick a financial revolution in the
Quattrocento?. Available at:
https://www.researchgate.net/publication/5206357_Did_
Genoa_and_Venice_Kick _a_Financial_Revolution_in_th
e_Quattrocento.

[11] Modelski, George. (1978). The long cycle of global
politics and the nation-state. Comparative Studies in
Society and History, 20(02), 214-235.

[12] Richards, Richard D. (2012). The early history of
banking in England (RLE Banking & Finance). Routledge
Library Editions: Banking and Finance. Available at:
https://www.crcpress.com/The-Early-History-of-
Banking-in-England-RLE-Banking--
Finance/Richards/p/book/9780415751872.

[13] Bowen, Huw V. (2005). The business of empire: The
East India company and imperial Britain, 1756-1833.
Cambridge University Press. Available at:
https://www.tandfonline.com/doi/abs/10.1080/03612759.
2006.10526940.

[14] Bansal, Ipshita & Rinku Sharma. (2008). Indian
banking services: Achievements and challenges. ICFAI
Journal of Services Marketing, 6(2). Awvailable at:
https://iupindia.in/.

[15] Bayly, Christopher A. (1971). Local control in
Indian towns-The case of Allahabad 1880—
1920. Modern Asian Studies, 5(04), 289-311.

[16] Goswami, Manu. (1998). From swadeshi to swaraj:
Nation, economy, territory in colonial south asia, 1870 to
1907. Comparative studies in society and history, 40(04),
609-636.

[17] www.rbi.org.in

[18] www.iba.org.in

[19] www.reports.rbi.org.in

[20] www.economictimes.com

This work is licensed under Creative Commons Attribution 4.0 International License.


https://www.iba.org.in/

